
NEWisconsin MRI Center Remote Network Access Instructions 
 
1. Open your web browser (Internet Explorer – NOTE: Mozilla will not work!)  Type in the address 

www.newmri.com and click on the Remote Network Log In button on the right side of the screen. 
**Add the address of the new window to your favorites!  (https:\\remote.newmri.com) 
 
2. At the MetaFrame login screen, type in your NETWORK username and password (case sensitive!). 

 
**If you do not have the Citrix web client installed on your pc, you will be asked if you want to install it - click YES.  
It may take about 15 seconds to start the download.  Clicking the refresh button on the applications window will 
usually activate it.   Be sure to answer yes to any security messages.  
 
3. Double click on the Stentor icon.  If you receive the message “ICA client not found” or if it asks you to save the 

launch.ica, either the Citrix client has not installed or you need to delete your temporary internet files! 

 

Philips 
iSite 

 
4. When the Login appears for Philips iSite, login using your username and password FOR iSite.  If it is the first time 

you have logged into iSite, your password is the same as your username.  You will be prompted to change 
your password and then log in again using your new password.   
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http://www.newmri.com/


 
5. Once logged in, type in the patient’s last name and click on the query button.   

 
 
7. Click the + next to the patient’s name and any exams for this patient will appear underneath.  Double click 

on the exam and the exam will open.                       (Log out by clicking the X.) 

 
 
8. Click the Logout button at the bottom of the MetaFrame screen.  You will be taken back to the MetaFrame 

login screen.  
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